
64 bit Operating Systems

Certain parts of RF Tags OretraK application do not work on 64 bit OS's without a small work 
around.

1) Click on Start  Control Panel→



2) Click on “Administrative Tools”:

3) Click on “Component Services”:



4) Double click on “Computers” to open that folder:

5) Double click on “My Computer” to open it:



6) RIGHT CLICK on “COM+ Applications”:

7) From the pop up menu, select “New  Application”:→

8) You should now see the welcome screen, click on “Next”:



9) Click on “Create and empty application”:



10) For the name, enter “Databasedll” (note, no periods (.) or spaces!!)



11) Click on “Next”
12) For all of the remaining screens, click on “Next”, and on the final screen, click on 

“Finish”:



13) If you expand the “My Computers  COM+ Applications” menu in the left menu tree,→  
you should see your new “Databasedll” application there:



14) Now we'll repeat this for the second application.
15) RIGHT CLICK on “COM+ Applications” again, and select “New  Application”:→

16) Click on “Next”



17) Click on “Create an empty application”:

18) For the name, enter “ConfFiledll”:



19) Click on “Next” for all the remain screens, and on the last screen, click on “Finish”.
20) You should now also see “ConfFiledll” listed under “My Computer  Applications”:→



21) Now, double click on “COM+ Applications” to open it:

22) In the next screen, double click on “ConfFiledll” to open it:



23) RIGHT CLICK on “Components” and select “New  Component”:→

24) Click on “Next”
25) Click on “Install new component(s)”:



26)  In the browser box, navigate to “C:\Program Files(x86)\RFtags”, and select 
“ConfFile.dll” and click on Open:



27)  Click on “Next”, then click on “Finish”:



28)  Now we repeat this for the “Databasedll” application:
29) From “COM+ Applications”, double click on “Databasedll”:

30)  RIGHT CLICK on “Components” and select “New  Component”:→



31)  Click on “Next”, then click on “Install new component(s)”:



32)  In the browser box, find the file “C:\Program Files (x86)\RFTags\Database.dll” and 
click on “Open”:



33)  Click on “Next” and then click on “Finish”
34) Restart your computer and the HTML Reporting should work!

Installation Instructions

If you have not yet installed the software and need the steps for that, please see the 
document “InstallingOretraK.pdf”, or view the video linked to below (there will also be a link 
to this document and “InstallingOretraK .pdf” at the link below).

This tutorial is available as a video tutorial at http://www.rftags.co.za/video-tutorials/oretrak/installing-
oretrak-software--64-bit-os-.php 

http://www.rftags.co.za/video-tutorials/oretrak/installing-oretrak-software--64-bit-os-.php
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